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SuperStream is 
coming soon
SuperStream is a Government initiative 
that’s all about streamlining the 
processing of everyday super transactions.

The aim is to improve the quality of data 
in the system by encouraging the use of 
technology.

Employers with 20 employees or 
more will be required to comply with 
mandatory data standards and the use of 
e-commerce from July 2014. This will then 
flow on to employers with fewer than 20 
employees from July 2015.

We are putting the systems in place that 
will enable your business to comply with 
these new rules and more information will 
be available soon.
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keeping employers informed about superannuation

When AMIST Super Client Services Manager, 
David Ashton, visited JBS Pty Ltd in Dinmore 

Queensland in October 2012, he met with members Tatiane Nogueira 
and her husband Fernando Silva. They wanted to review their level of 
Income Protection and decided to increase it so that it would cover 
them for the maximum 75% of their income. Naturally, this was a 
precaution that they hoped they would never need.  

Fernando in hospital

Two months later, Tatiane, Fernando and 
their 10-year-old son, Luiz, set out on a 
driving holiday in Queensland. Two days 
before Christmas 2012, they were involved 
in an accident near Rockhampton. The car 
careered off the road, colliding with a tree 
at high speed. The impact was so dramatic 
that all three occupants had to be cut out of 
the vehicle with the “jaws of life”.

While fortunately there were no fatalities, 
the injuries sustained were substantial. 

Tatiane broke her hip and was unable to 
return to work for most of the following 
year. Eight months after the accident she 
still has some discomfort, but is gradually 
improving.

Fernando fractured four vertebrae and 
was confined to a wheelchair for over 
two months, unable to walk. While he 
is now back on his feet, doctors predict 
he will not be fit enough to return to 
work until sometime in 2014. He remains 
uncomfortable and has regular sessions with 
the physiotherapist.

Luiz sustained head trauma and some brain 
damage and was airlifted from the scene to 
Royal Brisbane Children’s Hospital intensive 
care unit. His mother joined him there a few 
days later.  

The news was not good. Medical reports 
on the child’s condition were devastating, 
indicating that the damage to his brain was 

Adjusting insurance cover 
saves family from  
financial trauma.

Continued  on  next page ➥

such that it was unlikely he would ever regain 
the ability to walk or talk.  

Miraculously, however, Luiz defied this 
prognosis and is today walking and 
talking once more. He is still undergoing 
physiotherapy twice a week, but is very much 
improved. He hopes to get back to playing 
soccer with his schoolmates very soon. 



“ Without this insurance, I don’t know how we 
would have survived!” 
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New brochures 
and fact sheets 
now available

To make super easier to 
understand, AMIST Super has 
created a new range of fact 
sheets and booklets.

Each publication concentrates on a particular 
aspect of the fund and explains it in easy-to-
understand language. There’s a booklet about 
insurance, another that deals just with our 
investment options, plus a whole selection 
of fact sheets that answer just about every 
common question.

All of these publications are now available 
from our website under the title “Incorporated 
by reference fact sheets and guides”. The 
insurance and investment guides are also 
available in printed form. You can order 
supplies of these from the Employer area on 
our website or simply call the AMIST Super 
Hotline on 1800 808 614.
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Guide
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The information in this document forms part of the Product Disclosure Statements for AMIST Super Employer 
Sponsored and Personal Divisions dated 1 January 2014.

How does AMIST Super work?
AMIST Super receives contributions made by you 
and your employer. These are invested in your 
choice of up to six different investment options. 
Investment earnings are allocated to your account, 
based on the crediting rates declared for the 
option(s) that your money was invested in. For 
details of how investment earnings are allocated, 
please refer to the AMIST Super Investment Guide.

Apart from helping you save for retirement, AMIST 
Super also looks after members with automatic 
Life Insurance, Total and Permanent Disablement 
(TPD) insurance as well as Income Protection cover. 
Further detail on the available cover is provided in 
the AMIST Super Insurance Guide.

Deductions are taken from your account at the 
end of each month to cover administration costs, 
any insurance premiums, and Commonwealth 
Government taxes where applicable. Details of 
deductions can be found in the AMIST Super Fees 
and other costs Fact Sheet.

When you leave AMIST Super, you will receive a 
lump sum payment of the balance of your account, 
less any tax payable at the time and a withdrawal 
fee of $50. If you are eligible for release of the 
benefits, the payment will be made to you by 
cheque. If you are rolling your money to another 
superannuation fund then we will transfer the funds 
electronically. See the AMIST Super Benefits Fact 
Sheet for further details.

If you are over age 55 years you can also choose  
to transfer your balance to the AMIST Pension.  
See the AMIST Super Benefits Fact Sheet for  
more details.

Are there any risks associated 
with being a member of  
AMIST Super?
There are risks associated with any type of 
investment. You should be aware, for example, that 
regardless of the investment option you choose, 
the value of your investment can rise and fall with 
the movements of investment markets. This is 
important to understand, because you may get 
back less money than you invested. Even if the 
investment does not fall in value, it may not perform 
as you expected. A further risk is that the Trustee 
may not be able to meet its stated aims and 
objectives. For a detailed overview of risks please 
see the AMIST Super Investment Guide.

Your account with AMIST Super
When you start working with a company that 
participates in AMIST Super, a member account 
will be set up in your name and your employer 
will pay superannuation contributions for you into 
that account. You will receive a letter welcoming 
you as a new member of AMIST Super and it will 
include details about your account, including your 
membership number. Keep this number handy as 
you’ll need to give it to us whenever you call or 
email us.
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About  
AMIST Super

Did you know?
Small differences in both investment performance 
and fees and costs can have a substantial impact 
on your long term returns. For example, total 
annual fees and costs of 2% of your fund balance 
rather than 1% could reduce your final return by up 
to 20% over a 30 year period (for example, reduce 
it from $100,000 to $80,000).

You should consider whether features such as 
superior investment performance or the provision  
of better member services justify higher fees  
and costs.

AMIST Super is an industry superannuation fund, 
and operates on the basis that all earnings are paid 
to members of the fund and charges fees to meet 
the operating costs of the fund only. AMIST Super 
does not pay any commissions.

To find out more
If you would like to find out more, or see the impact 
of the fees based on your own circumstances,  
the Australian Securities and Investments 
Commission (ASIC) website (www.moneysmart.
gov.au) has a calculator to help you check out 
different fee options.

Fees and costs for AMIST Super
The following information is provided in a format 
prescribed by the Australian Securities and 
Investments Commission (ASIC). This format has 
been developed, and is required to be used by 
all providers of financial products to allow you to 
make a direct comparison between AMIST Super 
and other superannuation funds that you may be 
eligible to invest with.

This document shows fees and other costs that 
you may be charged. These fees and costs may be 
deducted from your account, from the returns on 
your investment or from the fund assets as a whole.

Taxes and insurance costs are set out in another 
part of this document. You should read all the 
information about fees and costs because 
it is important to understand their impact on 
your investment. Fees and costs for particular 
investment options are set out within this  
Fact Sheet. 
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Fees and other 
costs

The information in this document forms part of the Product Disclosure Statements for AMIST Super Employer 
Sponsored and Personal Divisions dated 1 January 2014.

Tax on payments you receive 
from your super.
If you receive a lump sum payment from your super 
before you turn 60, the payment could be taxed. 
But after you turn 60, lump sum payments from 
your super can be tax-free once you have met the 
conditions of release.

 
Your super account will be divided into two 
components—exempt (non-taxable) and taxable—
and tax will apply as follows:

Exempt component Taxable component

Comprises of:

Any exempt amount paid into a superannuation fund 
after 30 June 2007 (i.e. Personal contributions, 
co-contributions).

Any of the following amounts that were held by a  
superannuation fund at 30 June 2007:

• Capital Gains Tax Exempt Component, 

• Post 30 June 1994 Invalidity Component, 

• Concessional Component, 

• Undeducted Contributions, 

• Pre 1 July 1983 Taxed Component*

Comprises of:

•	 The	amounts	of	any	non-qualifying	component	held	by	a	superannuation	fund	at	
30	June	2007,

•	 Any	taxable	amount	received	by	a	superannuation	fund	after	30	June	1983.

Rate of Taxation: 

Nil

Rate of Taxation:

Benefit received where they have met a condition of release after 60th 
Birthday:

Nil

Benefit received after 55th Birthday  
(and prior to 60th birthday):

No tax payable up to $180,000**

Amounts over $180,000** taxed at a rate of 15% (plus Medicare Levy).

Benefit received prior to 55th Birthday:

Taxation payable on entire Taxable Component at a rate of 20% (plus Medicare Levy)
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Taxation

* From 1 July 2007 the value of the component previously known as the “Pre-1 July 1983” component was fixed based on the period 1 July 1983 to 30 June 2007. From 1 July 
2007 that amount became part of the Exempt Component.

** The “Tax Free” portion of the Taxable Component for members aged between 55 and 60 is indexed to Average Weekly Ordinary Time Earnings (AWOTE). The amount shown is 
valid for the 2013/2014 financial year. The current tax free amount can be obtained by contacting the Australian Taxation Office on telephone 13 10 20 or by visiting their website, 
www.ato.gov.au

The information in this document forms part of the Product Disclosure Statements for AMIST Super Employer 
Sponsored and Personal Divisions dated 1 January 2014.

From 12 December 2007, the Federal Government 
introduced legislation aimed at preventing money 
laundering and the financing of terrorism.

Whilst the effect on superannuation funds and 
their members is less rigorous than elsewhere in 
the financial sector, you are still required to meet 
stringent proof of identity requirements when 
claiming a benefit from a superannuation fund. 
These requirements apply irrespective of whether 
you are receiving a direct payment from AMIST 
Super, or rolling over to another fund.

In some instances you may be required to provide 
proof of identity before AMIST Super can accept 
contributions for you. In this case you would be 
requested to provide proof of identity at that time.

Proof of identity
Certified proof of identity is required for all claim 
types. Each member or beneficiary need only 
supply this once. Once proof of identity is on file 
there is no need to request it again, unless the 
member or their beneficiary is claiming a cash 
payment. In these circumstances proof of identity 
must be requested upon payment of each cash 
payment (excluding regular pension payments). 
Proof of identity must be in the form of acceptable 
documents. Acceptable documents are listed 
below.

Acceptable documents:

Either

One of the following 
documents only:

•  Drivers Licence 
issued under State 
or Territory Law

• Passport

Or

One of the following 
documents:

•  Birth certificate or 
birth extract,

•  Citizenship 
certificate issued by 
the Commonwealth,

•  Pension card  
issued by

Centrelink that 
entitles the person to 
financial benefits

AND One of the following 
documents:

•  Letter from Centrelink 
regarding a Government 
assistance payment,

•  Notice issued by

Commonwealth, State or

Territory Government or 
local council within the past 
twelve months that contains 
your name and residential 
address. For example:

-  Tax Office Notice of 
Assessment

-  Rates Notice from local 
council

1800 808 614AMIST Super Hotline
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Guide
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Division

The AMIST Super Client Services team visited 
Dinmore the day after Tatiane returned 
to work. Because she and Fernando had 
increased their Income Protection cover, they 
received 75% of their normal income while 
they were unable to work. This meant that 
they were able to survive financially, which 
provided some relief during an otherwise 
very difficult time. 

“Without this insurance, I don’t know how 
we would have survived!” Fernando said. 
“I will tell everyone I see how great this is. 
Thank you, AMIST Super, for adding this 
feature into all members’ superannuation 
accounts.”

Tatiane was also very complimentary about 
the service she received from the Australian 
Income Protection case manager. “Lynn was 
lovely and very helpful,” she said.

While things are not quite back to normal 
yet for Tatiane and her family, they are very 
confident they will all recover fully.

Tatiane and Fernando’s experience is yet 
another illustration of the importance of 
reviewing your insurance cover regularly 
and adjusting it to make sure you are 
properly and adequately covered. Had 
Tatiane and Fernando not increased their 
Income Protection cover to match their pay, 
the financial outcome after their accident 
would not have been as favourable.

If you would like one of our Client Service 
Managers to talk to you and your staff about 
insurance cover, please call our Employer 
Liaison Manager, Catherine Chadwick on  
07 3233 6688.

Tatiane, Fernando and Luiz 
before the crash.

Adjusting insurance cover saves family from financial trauma.➦ continued  from page 1

Paper  
contributions  
are on the  
way out.
With SuperStream on the way, why not 
get a head-start by phasing out paper 
contributions in your company and 
moving to online contributions. It’s 
quicker and easier because you only 
need to key-in member details once. 

To get started, just go to  
www.amist.com.au and log onto 
EmployerAccess. And if you don’t have a 
password, simply follow the instructions 
to register for online contributions.

keeping employers informed about superannuation
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AMIST Super supports SuperFriend.
AMIST Super is a supporting partner of 
SuperFriend, a national mental health 
promotion foundation that helps “profit-
for-members” super funds to promote 
and support improved mental health and 

wellbeing for their members. It’s another 
part of our commitment to our members 
and member employers and we’re proud to 
be associated with this valuable initiative.

Client Services 

Remember our Client Services Managers 
are here to help you get the most from 
your super. Feel free to contact them.

Meet our team of service 
professionals.

Royston Bennett on 
0437 697 737 or 
roystonb@amist.com.au  
Client Services Manager 
for Vic, SA and Tas.

David Ashton on  
0434 043 785 or 
davida@amist.com.au 
Client Services Manager 
for QLD and NT.

Steve Fleming on  
0419 160 293 or 
stevef@amist.com.au 
Client Services Manager 
for NSW and WA.

Catherine Chadwick our 
Employer Liaison officer 
on (07) 3233 6668 or 
catherinec@amist.com.au

Market update 

AMIST Super’s Chief Investment 
Officer, Megan Pham, explains 
the improvement in market 
confidence in the past year.

2013 was another good year for investors 
with solid returns from global and domestic 
shares and good performances in most 
other asset classes. Fear of a US fiscal cliff, 
concerns over a potential rise in inflation 
and a significant slowdown in the Australian 
economy did not happen. Instead, global 
growth improved on the back of low 
inflation and low interest rates. 

The US Federal Reserve has announced 
that they will start reducing US monetary 
stimulus. This has caused bouts of market 
uncertainty but should be viewed positively 
as it indicates the US economy is recovering.

6 month returns to 31 December 2013

Back home, the Reserve 
Bank of Australia cut the 

official cash rate to 2.5%. It continues to 
remain at record lows. There has also been 
significant improvement in the housing 
sector, suggesting a renewed interest in 
property as a result of the rate cuts.

These positive performances both here and 
overseas have driven solid returns across the 
AMIST Super investment options for the six 
month period ending 31 December 2013. 
This includes a particularly strong result for 
the AMIST MySuper option.

If you have never made an investment choice your account balance and contributions will be invested in the MySuper option. 

AMIST Super investment options Interim rates 1 July to 31 December 2013

Secure 1.41%

Capital Stable    3.97%

MySuper (Default Investment Option) 9.26%

Balanced 9.26%

Growth    12.28%

High Growth 17.08%
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Issued by Australian Meat Industry Superannuation Pty Ltd (ABN 25 002 981 919, AFSL 238829, RSE Licence L0000895) as Trustee of the Australian Meat Industry Superannuation Trust  
(ABN 28 342 064 803, RSE Registration R1001778). The material provided is for information purposes only and is not intended to be considered as advice. The Trustee has not taken into account 
your personal financial circumstances when developing this communication. Before making any decision regarding your superannuation it is recommended that you seek advice from a qualified 
financial adviser. Money Solutions (AFSL 258145) has been contracted by AMIST Super to provide members with simple financial advice as part of their membership. Any financial product advice 
given by Money Solutions is provided under their own AFSL. Just call AMIST Super on 1800 808 614 for simple qualified financial advice at no additional cost.
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AMIST Super
Locked Bag 5390 Parramatta NSW 2124
AMIST Super Hotline: 1800 808 614
AMIST Super Fax: 1300 855 378 
Email: service@amist.com.au 
www.amist.com.au

AMIST Pension
Locked Bag 5042 Parramatta NSW 2124
AMIST Pension Hotline: 1800 255 521
AMIST Pension Fax: 1300 663 844 
Email: service@amist.com.au 
www.amist.com.au

MAILING 
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It’s never been easier for members 
to consolidate their super.

Got new staff?

Previously, rounding up 
super and rolling it all 
together into the one fund 
was a complicated and time-
consuming process, which 
involved providing certified 
ID, getting documents signed 
by a JP etc.

But not anymore.

AMIST Super has recently introduced 
eRollovers, a quick and easy online service 
that will get members’ super consolidated 
in minutes.

Members simply log in to MemberAccess, 
AMIST Super’s member account area. 
Once logged in, they will see the menu 
option: Consolidate your super. By clicking 

When you hire new staff and you’re 
organising their AMIST Super 
member contributions, please be 
sure to provide us with:

on that option and following the 
instructions the transfer to AMIST 
Super is complete.

If a member does not have a 
login for MemberAccess, they 
can simply call the AMIST Super 
Hotline on 1800 808 614 and ask 
for a pin.

It makes sense for members to 
keep all their super in one place, 
because when it’s spread over 
several funds, it is constantly being 
eroded by unnecessary fees and 
charges.

So why not encourage your staff 
to save their super by rolling it 
over to AMIST Super today? 
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• the member’s full name

• their complete address

• their date of birth

• their Tax File Number (TFN)

That way we can make sure that all 
contributions for that member 

are allocated correctly.


